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BACKGROUND

What Why
Women’s participation in

economic activities is low. 

Digital economy enhances
women's economic inclusion.

Lack of access hinders women
from contributing to the economy

How
Literature Review

Empirical analysis using

Key Informant Interviews

Impact of

Accessibility 

Affordability 

Digital Literacy 

Digital Payment Systems

on women’s economic
empowerment and digital

entrepreneurship 

LFS Computer Literacy Survey 2021

LIRNEasia After Access Survey 2019

E-commerce: A Driver of Inclusive

Growth in Sri Lanka 2023 by Daraz

and SLASSCOM



Access

BARRIERS

Digital Literacy

 Digital Payment
SystemsAffordability



ACCESS 

Insufficient or substandard
digital infrastructure

Coverage
Adequate download
speed

Around 2,000
locations in Sri

Lanka suffer weak
signals (2020) -
referred to as
"dark spots."

BarriersBarriers ImpactImpact



4G COVERAGE 2022

Source:Source:
Dialog Annual Report, 2022Dialog Annual Report, 2022

Low CoverageLow Coverage

Moderate CoverageModerate Coverage

Good CoverageGood Coverage

DialogDialog



AFFORDABILITY

Digital devices are expensive

Internet cost is high 

Smartphone ownership

BarriersBarriers ImpactImpact

Only 47%
possess

Smartphones
46% possess
Basic Phones

7% possess
Feature Phones

Mobile data services are unaffordable for
60% of the population due to high taxes

(LIRNEasia, 2019)
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BARRIERS TO ACCESSING SMART PHONESBARRIERS TO ACCESSING SMART PHONES

59.9%

23%

10.1% 7%

Source: LIRNEasia AfterAccess ICT access and use in Sri Lanka, 2019Source: LIRNEasia AfterAccess ICT access and use in Sri Lanka, 2019
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29.2%
25.9% 24.9%
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12.32%

Source: LIRNEasia AfterAccess ICT access and use in Sri Lanka, 2019Source: LIRNEasia AfterAccess ICT access and use in Sri Lanka, 2019

BARRIERS TO INTERNET USAGE



TAXES ON INTERNET SERVICES IN SRI LANKA IS HIGHTAXES ON INTERNET SERVICES IN SRI LANKA IS HIGH
COMPARED TO OTHER COUNTRIESCOMPARED TO OTHER COUNTRIES  

Sri Lanka Bangladesh India Malaysia Maldives
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DIGITAL LITERACY IN SRI LANKA

Definition for Computer Literacy:Definition for Computer Literacy:  
A person (aged 5-69) is considered as a computer literateA person (aged 5-69) is considered as a computer literate
person if he/she could use computer on his/her own. Forperson if he/she could use computer on his/her own. For
example, even if a 5 years old child can play a computer gameexample, even if a 5 years old child can play a computer game
then he/she is considered as a computer literate person.then he/she is considered as a computer literate person.  

Definition for Digital Literacy:Definition for Digital Literacy:  
A person (aged 5-69) is considered as a digital literate personA person (aged 5-69) is considered as a digital literate person
if he/she could use computer, lap top, tablet or smartphoneif he/she could use computer, lap top, tablet or smartphone
on his/her ownon his/her own
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INACCURATE REFLECTION OF DIGITAL
& COMPUTER LITERACY 

Digital Literacy rate Internet usage Email Usage

60% 

40% 

20% 

0% 

57.2%

17.8%

44.5%

Source:Source:    Labour Force Survey 2021Labour Force Survey 2021



USAGE OF INTERNET IN SRI LANKA

40% 

30% 

20% 

10% 

0% 
WorkWork  

relatedrelated
EducationEducation SocialSocial  

MediaMedia
ReadingReading  

newsnews
OnlineOnline

shoppingshopping
InternetInternet
bankingbanking

Email (nonEmail (non
workwork

related)related)

OtherOther

WHEN YOU USE THE INTERNET, WHAT DO YOU SPEND MOST TIME ON?WHEN YOU USE THE INTERNET, WHAT DO YOU SPEND MOST TIME ON?

Source: LIRNEasiaSource: LIRNEasia
AfterAccess ICTAfterAccess ICT
access and use inaccess and use in
Sri Lanka, 2019Sri Lanka, 2019
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DIGITAL PAYMENT SYSTEMS

BarriersBarriers

Absence of
robust digital

payment
systems

Lack of awareness

Lack of trust in
digital payments

Cash on 
delivery

Debit
card

Online
bank

trasnfer

Credit
card

Credit Card
Interest Free
Installment

Plans

 FinTech
Payment
Methods

72%

9% 8% 7% 3% 1%

MOST PREFERRED PAYMENT
METHOD FOR E-COMMERCE

Source:Source:    E-commerce: A Driver of Inclusive Growth in Sri Lanka? 2023E-commerce: A Driver of Inclusive Growth in Sri Lanka? 2023



Online seller profile

Houehold income

50,000 or below 50,001 - 100,000 More than 100,001

Education

Illiterate to
grade 5

complete

Grade 6 to
GCE O/L
complete

 GCE O/L
complete

 GCE A/L
complete

Professional
qualification  

complete

0%
3%

24%

48%

25%

ONLINE SELLER PROFILE

Female

Male56% 44%

Gender

Source:Source:    E-commerce: A Driver of Inclusive Growth in Sri Lanka? 2023E-commerce: A Driver of Inclusive Growth in Sri Lanka? 2023

Age group

18-20 21-25 26-30 31-35 36-40 41-45 46-50 51-55 56-60 61-65
Years YearsYears Years Years Years Years Years Years Years

13%

26%

23%

10% 10% 9%

5%
2% 1% 1%



Robust digital
identity system

Resilient financial
system that enables
online banking and

digital payment
systems

e- KYC and digital
signatures

API infrastructure -
encourage innovation
and interoperability

among various digital
platforms

Ecosystem
Collaboration:
between the

government, financial
institutions, and

technology providers

Key Insights for Enhancing Sri Lanka'sKey Insights for Enhancing Sri Lanka's
Digital Infrastructure from India's 'IndiaDigital Infrastructure from India's 'India

Stack' ModelStack' Model



POLICY RECOMENDATIONS

Improve coverage in areas around Sri Lanka

Improve infrastructure that
enable high speed internet &
high download speed

Restructure IT syllabus in school

Encourage STEM education among students

Public wifi hotspots

Secondary market for smartphones

Installment payments for devices

Payment of internet and data based on usage

Exemption from telecom service charges based on
business classification

Implement programmes to teach basic IT skills and how
to access digital financial services

AccessAccess AffordabilityAffordability

Implement programms like "Suhuruliya" 

Universal payment interface

Robust digital payment system

Implementing digital
identity system in Sri Lanka

Digital LiteracyDigital Literacy Digital Payment SystemsDigital Payment Systems



POLICY RECOMENDATIONS

Government's
Responsibilities

Corporate
Sector's Role

Society's
Engagement

Formulate policies to promote
digital infrastructure, financial

inclusion, and innovative
technologies

Enable a favourable regulatory
environment for digital payment

systems and open APIs

Provide digital identity to citizens

Drive digital literacy programs

Invest in robust STEM education
systems

Increase data collection

Improve ease of doing business

Drive innovation and investment in
technology

Foster partnerships among
financial institutions, technology

companies, and startups

Collaborate to develop user-
friendly and efficient digital

payment solutions.

Re-skilling and up-skilling
women 

Awareness and education

Adoption advocacy 

Feedback mechanisms

STEM support 
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